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1. Introduction

Verification of address is an important business area for India Post. For example thereisa
requirement of verification of subscriber addresses for telecom companies. The need was
felt for a web based application for address verification which could accept address
database from the customer. Physical verification is done by post offices through postmen.
Necessary corrections are made in the database on the basis of the verification and the
verified details sent back to the customer.

AddressWeb, a software developed by the PTC Mysore, is intended for the
corporate customers like telecom companies, who need to validate their customers
addresses. The software is presently being used by Tamil Nadu and Karnataka circles. It is

proposed to use this software in other Circles also.

2. Objective
The objective of the AddressWeb application is to provide a facility of validating
address particulars of any Indian citizen. The address particulars can be uploaded to the

module by any third party, who is authorized by the Department of Pogts.

3. Product Perspective

AddresswWeb isaWeb Based Address Validation M odule which will provide the
feature of validating address details of any Indian citizen. Any corporate customer, who is
authorized by the Department of Posts, can upload the address particulars for validation.
Once the address particulars are validated by the Post Office, the same can be delivered
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back to the customer. An address database will be maintained by the module for future
reference.

4. Product Features:

Access Levels
e Administrator
Circle, Region and Divisional levels.
e Supervisor
Post office level
e Operator
Post office level

Powers
e Circle Administrator
Adding Circle administrators and Regional administrators
Editing added Users
Adding New Customers like BSNL, Hutch etc...
Editing added Customers
Configuring Additional Questions.
Uploading address file from his customers
Provision to view the uploaded files and data
Provision to view the verified data of his customer.
Provision to transfer the non-verified addresses to other offices
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e Region Administrator

Adding Divisional administrators

Editing added Users

Adding New Customers like BSNL, Hutch etc...

Editing added Customers

Configuring Additional Questions.

Uploading address file from his customers

Provision to view the uploaded files and data

Provision to view the verified data of his customer.

Provision to transfer the non-verified addresses to other offices
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e Divison Administrator

Adding Post office Supervisors and Operators
Editing added Users

Assigning Permissions to the added users.
Adding New Customers like BSNL, Hutch etc...
Editing added Customers

Configuring Additional Questions.

Uploading address file from his customers
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Provision to view the uploaded files and data
Provision to view the verified data of his customer.

10. Provision to transfer the non-verified addresses to other offices

e Post office Supervisor

1.
2.

Address Verification *
Address Modification *

* Based on Permissions available

e Post office Operator

1.

2
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Provision to view the available address data for his office

. Provision to assign the beat number to each addresses.

Provision to print individual address sheet.

. Provision to export available address datato MS-Word and MS-

Excel format.
Evaluating the addresses

. Address Verification *

Address Modification *

* Based on Permissions available

File upload Structure:

File provided by Customers should be in Excel with following fields in the same
order as given below:
Column Name Width

Oper ational Steps
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1 Referenceid - 50 (numeric data only)

2. Name - 100

3. Address - 200

4. Taluk/Town - 100

5. City/Digtrict - 100

6. Pin Code - 6(Correct 6 digit pin code)

The User 1d and Password for the Circle Administrator will be issued by PTC,

Mysore.

The Circle Administrator has to create Regional Administrator

The Regional Administrator hasto create Divisional Administrator

The Administrators can configure additional questions if required by the customers.
(For adding new questions contact PTC Mysore.)

The Divisional Administrator has to create Post office Supervisors and Operators
The Divisional Administrator has to apply Permissions to Post office users.

The Divisional Administrator has supply the Login ID and Password to each post
offices.(Try to make email 1D asthe Login ID for each user).



» Thedivisional administrator obtains data in excel format from the customer — name,
address, taluk/town, district, PIN code. The data is uploaded and is automatically
route to the configured post offices.

Operators verify and modify (if required), the addresses. Log of modifications is
kept.

The PO prints the address sheets.

The printed sheets are given to postmen for verification.

Administrator views and exportsthe verified data back to the customer in excel
format.

MIS reports are available for view.
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Address Web Screenshots:

Adding New PO Users

2 add New Users - Windows Internet Explorer [_Ta]x]
@:—: - |g httpejtraining. addressweb, ptemysore gov.ingAddMewPOUsers, aspx j 2 (% ILive Search polks

SF R ndd New Users
Beta
AddressWeb Training

Address Verification System

X3 - B - oo v b Page » () Took »

User :hublido Change Password Log

PO Users
Add New Users
Add New Users

Edit Users
Permissions User tynel PostOffice j
Assign Permissions DWS‘DHI HUEBLI

LefLed

Corporate Customers Access Leve\lBupemsnr

New Custormer
* Offics name|

* Pincode

*User name|

Additional Questions

Edit Customer

Upload Address file

Wiew Available Offices
Wiew Uploaded files
Wiew Uploaded data
Wiew Verified data
Address data
Redirected data

4

*User login namel
(Preferably Emnail-1D)

*Password |

+Re enter Dasswnrdl

*Required fields Suhmnl reset

ol

@stat| | [ @& [ @ addvew Users - wind...

|o|?[@ae



Assigning permissions to Added
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Configuring additional questions
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Upload Address files
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View uploaded files
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View uploaded address data
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Evaluate address data by PO operator
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Evaluated address MIS
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